OAKWOOD UNIVERSITY | REGISTRATION SUPPORT

TECHNICAL ISSUE?

Live IT support is available during registration.

IT & TECHNICAL ISSUES ONLY

WE CAN HELP WITH
SCAN TO JOIN ZOOM SUPPORT

Login or access errors
Portal and system issues
Browser or device problems
LMS access

Wireless connectivity

Email access

Z00m assistance

NOT HANDLED BY IT

- Academic advising or course selection

- Financial aid, balances, or holds

. - Registration policy or approvals
Scan the code to join Zoom support

- NetPartner passwords

ENTER YOUR LEGAL FIRST AND LAST NAME

in the Zoom meeting display name field

oakwood.zoom.us/}/97135742545

SUPPORT HOURS AUGUST 2-7, 2026 | CENTRAL TIME (CT)
SUN, AUG 2 9:00 AM - 4:00 PM
MON, AUG 3 7:30 AM - 5:30 PM
TUE, AUG 4 7:30 AM - 5:30 PM
WED, AUG 5 7:30 AM - 5:30 PM
THU, AUG 6 7:30 AM - 5:30 PM
FRI, AUG 7 8:00 AM - 3:00 PM

TECHNOLOGY SUPPORT FOR A SMOOTHER REGISTRATION EXPERIENCE ellucian

Managed Services

Please use this Zoom room only for registration-related technical problems.




