Refreshing Jenzabar Desktop Connection

1) InWindows Search bar, search for ‘RemoteApp and Desktop Connections’

[ Recommended for you

My Profile

" Command Prompt

2) Inthe Oakwood RemoteApps box that appears, click ‘View details’ as highlighted below.
% RemoteApp and Desktop Connections

4 ™ « All Control Panel ltems > RemoteApp and Desktop Connections

v G Search Control Panel
Contrel Panel Home
Connect to desktops and programs at your workplace
Access RemoteApp and
desktops Oakwood RemoteApps Properties

This connection contains: 8 programs and 0 desktops View resources

‘You can access these resources from the Start
screen.

Connection status: Connected Disconnect
Most recent update: Wednesday, January 15, 2025 at 8:28 AM View details
/' Update successful
Date created: Monday, June 24, 2024 at 2:46 PM Remove
H € I
3) Click‘Update now
Properties
€ ~ o <« All Control Panel ltems > RemoteApp and Desktop Connections > Properties v G %3 Update Connection
View properties or update this connection You have successfully updated the following connection:
Properties
Commection names Oabowood RemoteAnps Connection name: Oakwood RemoteApps
Connection URL: Z loud.com/ 2 Connection URL: https://ousapps,enzabarcloud.com/rdweb/feed /webfesd.:
P
Date created: Monday, June 24, 2024 at 2:46 PM Programs available: 8
Desktops available: 0
Update

Connections are automatically updated periodically. To update this connection now, click Update
Update now

Most recent update results You can access these resources from the Start screen,
Update attempt occurred on: Wednesday, January 15, 2025 at 8:28 AM

/' Update successful This connection was successfully updated.




